CUSTOMER COMPLAINT ANALYSIS – Business Name 
Prepared by Name(s)
I strongly recommend that you review the student example(s) in Blackboard before beginning this assignment. 
The number of themes will depend on the data. It is possible and highly probable that you will have more than or less than 4. 

Customer feedback reviews retrieved from:
These can be pulled from any credible source, but they all must be pulled from the same source. Examples include but are not limited to Yelp, Yahoo, and Google
Quantity of customer feedback reviews included:  
Number of themes identified:  
Data Analysis & Methodology
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Possible Recommendations based on themes:
1. Theme 1: 

2. Theme 2: 

3. Theme 3: 

4. Theme 4: 

						Appendix A
					       Customer Reviews

Legend
· Theme 1
· Theme 2
· Theme 3
· Theme 4
You may use a list, as was done in the student example, or a table to organize your customer reviews. As a reminder, these reviews will become Appendix A of your report. 
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